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CXAIPUKA3y YIPaBJICHHS COLMANBHOIO PA3BHTHS

S YTBEPKIAIO
T Heee ot S L oy

MYHUIIUITAJIBHOE 3AJIAHUE
MYHMIIMNIAIBHOTO 0Opa3zoBareinsHoro yupexacnus «Cpeanss odbmeodbpazosarensnas mkosa Ne 7 ropona Kopsixmbny
Ha 2015 roa u nuranoBbIit nepuoa 2016 u 2017 rogos

(nonnm:b Wpyxoaonm&m CTPYKTYPHOTO NOApa3eNIeHN )

1. HaumeHoBanue MyHUIIMIIAIBLHOM yenyru [lpenocrasienue of011e10CTYIHOTO ¥ OECIUIaTHOIO HAa4allbHOrO 0OIIEero, OCHOBHOTO OOUIEro, CpeJIHero
(monuoro) oblero oopaszoBadus 110 061e0bpasoBarelbHbIM IIPOrPaMMaM B 00Ie00pa3oBaTeIbHBIX YUPEIKICHUAX.

2. [MomyuaTenu MyHHIMIIANBHOM yeiyry I'paskiiane B Bozpacte or 6 jer 6 mecaues 10 18 ner
3. Iloka3zaTenu, XapaKTepH3YIOIIHE Ka4eCTBO U 00beM MYHUIIMIIAILHOH yCIIyTrH
3.1. Ilokazareny KayecTBa MyYHUIIUNIANBHON YCIIYTH

HaumenoBanue Enunuua Dopmyna 3HaueHHs NnokasaTenei KayecTsa Hcrounnk undopmauuu
nokKasareJis H3MEpPEHUs pacuera MYHHLMIIAILHOHR yCITyTH O 3HAYCHHH IOKa3aTens
2013 ron | 2014 ron | 2015 ron | 2016 ron | 2017 ron (cxonHbe faHHbIe
IS € pacuera)

1. YKOMIJIEKTOBAHHOCTh o Yk.0.*100% , rie IlITaTHoe pacniucanue,
KaapaMu Yi.n TapuduKaLus

Vk.¢p. — YKOMIUIEKTOBAHHOCTE Kajapamu

(paxr.), 98 100 100 100 100

Yk — YKOMIINIEKTOBAHHOCTL KaldpaMH

(mnan.)
2. lonst nejaroru4eckux % Mp.a*100% , rae OTYETHOCTh YUpPEIKAEHHS
pabOTHUKOR, NPOLIETIINAX Mp.
ATTECTALIMIO (I'IOBH[HGHHG Mp — neaaroru4eCKkue paGOTHHKH; 76 75 75 75 75

Mp.a. — neparorudeckue paboOTHHKH,
KB&J‘IH(I)HKEIU,PIH) e M 1 npomenmue arrecraluio (HOBLIIJ_IEHHB
pasa B 5 JeT KBANUUKALHH)
3. Ilpouent norpeburenei, % Ok /0*100, rae Onpenensercs 1o
YJIOBJIETBOPEHHBIX Ka4eCTBOM Ok. - e CRROIISISIRIL pe3ynbTaTamM  OIpPOCOB
M JOCTYNHOCTBIO OKA3aHHO¥ z ﬁg::{ia}?f:_””"'x AVBEATIPLIRIO: JIE 84 80 80 80 80 notpebuTeneit ycnyru
06pasoBaTeNLHBIM g O — ob1ee YUCHIO ONPOIIEHHBIX.
YUpEXISHHEM YCIyron




4. TpoueHT 0OOCHOBAHHBIX % HKm /K *100, roe Onpenensiercs H
xasnob norpeduTenei m — uncnio 0GOCHOBaHHBIX X200 OCHOBaHHH wanod
MOCTYNUBLIMX B IOTPEBIICISH, NODTYIABMILA B notpeOUTenei H
6 - OTYETHOM MEPHOTE B 0Opa3oBaTeIbHOE »
obpa3zoBaresibHOe yHPEKICHUE HIIH BHIIECTOAIIM OpraH, CBEJEHHI MPUHATBEIX MO
YUpeHICHUC HIIRA B [0 KOTOPHIM B OTYETHOM NEpHOzIE ObliiH 100 100 100 100 100 M MEPE.
BBIIECTOSALMH  OpraH 110 NPHHATBL MEPEI;
KOTOpOMY ObIJIM  TIPUHATHI 2K — uncno 060CHORAHHRIX a0
Mepbl notpeburenei, MOCTYMHBIIMX B
OTYETHOM MEepHOJIE B 00pa3zoBaTebHOe
yqpemner{ue WK BLIIIESCTOSIUH oprat
5. Kauecrso  oOyuenus % OTHOIEHKME Y4aLHXCs, MOy YHBLIAX TecTupoBanue
06 yuaromuxcs o OLEHKH 4 1 5 K 00ILEMY KOITHIECTBY
0bpazopaTesbHBIM yHauxcs 45 4 9 # 5
nporpaMmamM
6. [Tpoxoxaenue %o OTHOIWEHHE YHCIIA BbIITYCKHHKOB PezynbTarhl 3aKIH0YEHHH
00yJaroIUMHKCs zg&ei’:}?nr}’(%imef;é:: Fl/lﬁ; )‘: :”I‘fﬂ)j\ 100 100 100 100 100 npencenarencii [UA o6
roCyJIapcTBEHHOH MTOrOBOH Y 24 R T UTOTrax aTTecTaluu
bl

arrecralyu obyyarommxcs

i 98 100 100 100 100
7.Coumanuzanusi % OTHoUIeHHE KOIMYECTBA 00y aloIuXCs OTYETHOCTD YUPEKASHMs
00YYAIOLMXCS OKOHUYHBIIMX 00YUEHHE U MOCTYNMBUIHX

C
(mocTyIIcH#He = BY3m, BéSY3bi, CVY3sl, prno%/ TPOEHHBIX K 100 100 100 100
CY3m  (cpemune e obuieMy KONW4eCTBY 00yvalomuxces, 100
P Y OKOHYHMBLINX 00y4YEeHHE

3ch;leHl/I$l)), 9 knacchl
TPY/J0YCTPOHCTBO

1 100 100 100 100 100

KJTACChI

3.2. O6beM MyHHIMIATLHON yciryry (B HATYPajlbHbIX [OKa3aTelsX)

HavnmMeHnoBanue Enununa 3Hauenue nokasarenei obbema Wcrounuk nadopManuy 0 3HAYCHHN
[oKa3aTels H3MEpPEHH S MYHULMNATLHOH YCITYTH noKasarest
2013 rox | 2014 ron | 2015 ron | 2016 ron | 2017 rox

1.KomgecTBO KJ1accoB Kon-Bo 13 32 12 31 31 VY4eOHDBIH UIaH YYpeKACHHUS,
TapuPUKaLHs

1.1. B T.u. CKK7 Koun-po 2 2 2 1 1

2. KOHTUHTEHT 00y4atoIuXcsi, BCEro Ye. 779 759 750 750 750 VyeOuplii IUIaH YUpPEKIAECHHUS,
tapudukanus

B T.4..

2.1. KomuecTBo obydaromuxcs, B popme Ye. 1 0 0 0 0 Vyebupni man yapexaenust, OI -1

camoo0Opa3oBaHusl




2.2. KonnrgecTBO 00y4aromuxcs B Yen. Yuebusiii nian yupesxaenus, Ol -1
CICIHANLHLIX (KOPPEKITHOHHLIX) KIaccax 28 27 26 12 12

VII srna

2.3. KonmyectBo 00y4aronmxcs Ha JJoMy Yeor. 11 5 7 4 4 Yuebnsbiii 1iad yupexjenus, Ol -1
2.4. KoimyecTBo .‘06yqa10umxcsl Yemn. 305 264 262 260 260 Yuebublid nnan yapexaenus, Ol -1
NOCEINAI0INUE MPYIILI NPOJJICHHOTO JHS

2.5. KomnuecTBo obyuarommxcs, e, 96 104 103 100 100 VYueOuebri 1nan yapexaenust, OIII -1
MOJIYYJAIOIIHX MPOQHUIBHYIO TOATOTOBKY

4. ITopsinok OKa3aHUsl MyHUIIMIIAIBHOH YCIIYTH

4.1. HopMaTHBHEIE IPaBOBEIE aKThI, PErYIHPYIONIHAE MOPSAJI0OK OKa3aHus MyHHUIIMIATBHOH yernyru: KoHerutyus P@, 3akononarenscTeo P®, 3akon
Poccuiickoit ®eneparun ot 29.12.2012 roma Ne 273-®d3 «O06 obpazosanun B Poccuiickoit ®enepanuuy, ykassl U pacnopstkenus llpesmnenta PO,
nocraHoBlieHuss U pacnopsbkerusi [lpaBurenncrBa P®, 3akonpl ApXaHTrenbckKod o0nacTH, MOCTaHOBICHHS aIMUHHCTpAlUHM O0NIacTH, MyHHIHUNATbHBIE
NPABOBBIE AKTHI, YCTAB YUPEXJICHUS, JIOKAJIbHBIE aKThl YUPEKIECHHU.

4.2, Tlopsitox uHGOPMUPOBAHUS TOTSHIIMATLHEIX TOTpebHTENCH MyHHIMNIATEHOR YCIyTH

- peXXuM padOTHI;
- uH(pOpPMAlMOHHBIE MaTEpHAIBl 110
[IPEIOCTABIISACT YUPEKICHUE.

MYHHIMIIAILHBIM ~ yCIIyraM, KOTOpbIE

Cnoco0 CocraB pa3zMernaemoii (noBoauMoii) nadopmarn YacroTa 00HOBIECHUS HHPOPMAITHH
MH()OPMUPOBAHHUS
I.Pasmemenue Ha caifTe camMoro yupe;x/IeHHs pasMenlarTcs ClIe/IyOIIHE CBEIEHHS: ITo mepe n3menenus nHpopManun
uHdopManun B CCTH | - HAMMEHOBAHHE YUPEKICHHSI;
Wurepuer - aJipeca H KOHTaKTHBIE Tele(OHbI;

2. HMudopmupoBanue I1pu
JIUYHOM OOpaleHuu

PaboTHHKH y4dpexieHHsi BO Bpemsi paboThl YUpex/eHHss B cllyd4ae JIMYHOIO
obpaimeHus noyryyarejaed MyHHIMIIAIBHOR YCIyrd U (MJIM) UX pojuTeliell (3aKOHHBIX
MIPEJICTABHTENCH) MPEAOCTABISIIOT HEOOXOMUMBIE pPa3biCHEHMs 00 OKa3bIBaeMOM
MYHHIMOAIBHOH yCIIyre.

ITo mepe oOparuenus

3. Undopmanus y Bxojaa B
3aHHE

Y Bxoja B yUpeXIeHHe pasMmemmaercs HHGOpMalMs O HAHMEHOBAaHHH, aJpec
MECTOHAXOXK/ICHHSI, PEIKUM pabOTEL.

ITo Mepe n3aMeHenus HHGOPMAITHH

4. Pasmenienne
“HpoOpMaIHH Ha
HH(OPMAITMOHHBIX CTEHIAX

- KONHs CBHJACTCIILCTBA M JIMICH3HWsS Ha OCYIIECTBICHHME 00pa3oBaTeNLHOM
JIEATECILHOCTH YUPCHKICHHS

- paclMCaHue 3aHATHI;

- HOMepa TenedOHOB YUperKIeHHUs, JJIEKTPOHHAS 1104Ta;

- ONMCAHHE MPOIE/Yp U YCIOBHI NpHeMa B YUpexKIeHUEe U HeOOX0AUMBIH JUIsl IpHeMa
Habop JOKYMEHTOB;

- Ha3BaHWe, ajipec ¥ Tese(onbl BLEIIECTOSNICro opraia yrnpasieHus o0pa3oBanueM

Ilo mepe n3MeHeHHs HHPOpPMAITAH




5. OcHOBaHHs JUIA JOCPOYHOrO TPEKPAIEH U HCIIOJHEHMS] MYHHIIMNATBHOTO 3a1aHH:
- [IPH peopraHu3alMH YIPEHKICHHUS,

- IPH JIMKBUJAIIMM YUPEKIACHHUS;

- IPY OKOHYAHMH CPOKA JISHCTBUSA JTNIIEH3HH YIPEKACHHS.

6. —
7. Iops0x KOHTPOJIS 33 MCIIOJIHEHHEM MYHHITHIATEHOTO 3a1aHHsl
DopMBI KOHTPOJIS ITepuouuHOCTD CTpyKTypHBIE 0pa3ieNeHls aIMAHACTPAIHH I'OPOa,

OCYIIESCTBIIAIOIME KOHTPOJIb 38 OKa3aHHEM YCIIYTH

1. Ilocnemyromuii KOHTpONG 1. B COOTBETCTBHM ¢ IJIAHOM  [IPOBE/ICHHA VIIpaBieHHe COIHAIBLHOTO Pa3BUTHS aIIMHHUCTPALMK TopoJia,
(HHAHCOBON JIEATENLHOCTH B | TIPOBEPOK, HO HE pexke | pasa B jipa roja. KOHTPOJBHO - PEBH3MOHHBIN OT/1e] aAMUHUCTpaLUK ropoza
(dhopme BBIE3IHON IPOBCPKH

2. llocnemyronmii KOHTPOJb | 1. B cooTBeTrcTBMM ¢ 1uiaHoM  rpadukoMm | YIIpaBIeHHE CONMAIBHOIO pa3BUTHA aIMAHACTPAIMK TOPOIa
XO3SHCTBEHHOM NEATCILHOCTH B | IPOBEIEHUs NIPOBEPOK, HO HE PEIKE OJHOrO pasa B
¢dbopMe BBIC3THOM IIPOBEPKH JIBA roja.

2. Ilo wmepe wHeobxomuMmocTd (B ciydae
ocTyIuienus 060CHOBAHHBIX Kajl0b moTpeduTeneH,
PaBOOXPAHHUTENBHBIX OPTraHoB)

3. Iocneayrommii KoHTposs B |ITo Mepe MOCTYIICHHA OTYETHOCTH O BBINOJIHCHHH Otnien 06pa3oBaHns YIPABIEHUS CONMATBHOIO PA3BUTHA
JopMe KamepaibHOH IPOBEPKH | MYHHIIHIIATLHOIO 3a/[aHHs aIMHHHCTPAIMH FOpOJa, HHHAHCOBO-DKOHOMHYECKHH OTAE
OTYETHOCTH YIIpaBIIEHHs] COIMAILHOTO Pa3BUTHs AIMHHHCTPAIMH ropoJa

8. TpeboBaHusl K OTYETHOCTH 00 HCIIOJIHEHUH MYHHITMIIAILHOTO 3a/[aHH

8.1. Oruer 00 MCIHONHEHMH MYHHIMIIAIHLHOTO 3aJiaHHs [PEACTABIAETCA B CTPYKTYPHOE IOJAPA3JIENEHHE, OTBCTCTBEHHOC 3a MCIOJIHEHHC
MYHHLIENAIBHOTO 3aaHus 10 GopMe COINacHo NMPHIIOKCHUIO Ne 1 Kk MYHHIMIAILHOMY 3a/IaHAIO He pexke 1 pasa B KapTal B CpoK 10 15 dmcna Mecsna,
CJIE/IYIOMIETO 33 OTYETHHIM IIEPHOIOM.

8.2. CpOKH NpEICTaBIEH s OTYETOB 00 HCIIONHEHUH MYHUIIUTIAIBHOTO 3a/IaHHsL:

- eXKeKBapTAILHO;

- 110 HCTeYeHuH (PUHAHCOBOrO rojia.

8.3. Muble TpeGoBanus K OTYETHOCTH 00 MCIOJIHCHMH MYHHIUNAILHOIO 3aJaHHs.
OTYeTHoCTs 00 HCIOTHEH|H 3aaH st JIOJDKHA COIEpKaTh BCIO COBOKYNHOCTD HH(POPMAIMH, XapaKTEPU3YIOULYIO PE3yIIbTAThl ACATCILHOCTH YHPCKIACHHA, B
TOM YHUCIIE:

- 0 IIEPCIEKTHBAX U3MEHECHHS 00BEMOB IPEIOCTABICHHA MyHUIIMTIAIBHBIX YCIIYT.



OTuer

O BBIIIOJIHEHWUH MYHHULUITAJIIBHOI'O 3a/IaHHA 34 KBapTaJja 20 roaa

[Mpunoxenue 1

K MYHUIIUIIAJIBHOMY 3a1aHHUIO

MYHHITHIIATBHEIM 00pa3zoBaTenbHBIM yupexaeHnem «Cpennsis odmeobpazosarensHas mkona No 7 ropojia KopsakMb:

1. OO6beM oxazaHUsi MYHHITUIIAILHON YCIIYTH:

N
/1

Haumenosanue
YCIIYTH

Ennaumna
U3MEpPEeHUs

dakTHYeCKUH 00BEM yCIIyT

3a

KBapTal

3a MCCAILEB C
Ha4dajia roja

[IpeocTaBnenne o0MEAOCTYITHOrO B OECIIATHOr0 Ha4albLHOTo 00IMero, 0CHOBHOTo 00Iero, cpeiHero (IoaHoro) obiero obpasosaHus 1o

OCHOBHBIM 0011e00pa3oBaTesibHBIM POrpaMMaM B 00111e00pa30BaTEIbHBIX YIPEXKIECHHIX.

L.

KonuyecTBo KitaccoB KOJIMUECTBO
1.1. B 1.a. CKK7 Yen.
2 KonTHHreHT 00y4Jarommxcs, Bcero Yen.

B T.4.
2.1 KonnyecTro obyyatomuxcs B popMe caMoo0pa3zoBaHus Yen.
2.2. KonmuuecTBo 00y4aromuxces B CHCHHATBHBIX (KOPPEeKIHOHHBIX) Ki1accax VII Buna Ye.
23, KonuuecTro oOyyaromuxcs Ha JIOMY Yen.
2.4. KoymmuecTBo 00y4daomuxcsi, oCeMatouX PNkl IPOJIEHHOIO JIHS Yen.
2.5, KonugecTBo 00y9Iaronuxcs, MoayJaronux NpoQHIbHYIO IOATOTOBKY Yem.

2. CaejieHuUs 0 KAYECTBE OKA3bIBAEMON MYHHITHIIAEHON YCIIyTH.
2.1. IToka3arenu KadecTBa MyHHIIUIATBEHOM YCIIYTH.,




HaumenoBaHue Enununa Dopmyna 3HayeHus NoKasaTenei KauecTna
nokasareJis H3MEpPEeH pacuera MYHHWLIMIaNBHOH yCnyru
sl 3a KBapTaun |3a MECSIIEB C|
Hauajia roja
0% Vk..*100% , rae

1.YKOMIIEKTOBAHHOCTE KapaMH

Vk.n
V.. — YKOMIUIEKTOBAHHOCTL Kaapamu (dakr.),
VK. — YKOMIUIEKTOBaHHOCTh Kapamu (TUIaH.)

2. Jloas neJaroru4eckux paboTHUKOB, % Mp.a*100% , rae
Mpolie/IMX aTTECTAUMIO (MOBBIIIEHHE M Mp. "
== I :
kBajndukalum) ne Mexee | pasa B 5 ner Pe—=IIRAATOTIISCRAE PEOUTHHER
Mp.a. - nejparorudeckHe pabOTHMKM, NpOIIENIINE
aTTecTauMio (MOBLILICHHE KBATHOHKALMH)
3. TlpoueHt mnorpedbuUTeNne, yIOBISTBOPEHHBIX % Ok ./O*100, rae
KAYECTBOM " JOCTYITHOCTBIO OKa3aHHOI OK. — UHCII0O  OMNpOIIGHHBIX,  YAOBIETBOPEHHBLIX
s C e .
06pazoBaTeNbHbIM yUPEIKACHHEM YCITyTOH ACCTYIHOCTRI) YEIL SHPSAIEHEDE
O — obulee YMCIO OMPOIIEHHLIX.
4. Ipouent 060CHOBAaHHBIX Xkanod norpedurenei % Km /K *100, rne
NOCTYNMBIIMX B 00pasoBaTenbHOE yupekacHHe M — urcno 06oCHOBAHHBIX KaNob noTpeduTene,
WIH B Bb]LlJeCTOﬂUJ,Hﬁ OpraH no ]{OTOPOM}’ 6bl.ﬂlfl [OCTYIHUBIIUX B OTHCTHOM nepuosie B OGPHSOBaTeﬂbHOG
YUpEeXIAEHHC UITH BLILIECTOAIIMHA opraH, 1no KOTopbIM B
]‘Ipl’lHHTbl Mepbl OTYETHOM [EpHOOEC ObLTH TIPHHATEI MEPLI;
K — uncino 0boCHOBAHHBIX Kalod NoTpeOHTENEH,
NOCTYNHBINKMX B OTYETHOM TiepHose B 00pazoBaTenbHOS
YyupexieHHe WM BBILECTOSIMHA opraH
5. KauectBo o00OyyeHus obOyuyalonmxcs 1o % OTHOWEHHE yYanuXes, NOyIHMBIINX OUeHKN 4 K 5 K
00pa3z0BaTEILHBIM NIPOIPaMMam oblueMy KONMHECTBY yHaIHXCA
6. npoxo}}{ﬂeﬂl/]e Oﬁyqa}omumucﬂ %% OTHOMEHHUE YKCIIA BLINTYCKHHKOB YCNICUIHO NPOIUEALITHX
rocy ﬂ,apCTBeHHOﬁ UTOTOBOM aTTecTaluu TUA K uMcny BBITYCKHHKOB, yuacTBylomnx B FTHA
. 9 knaccel
11 knacchl
7. Coumanuszaiusa o0ydaiomuxcs (MocTynjieHue B /A OTHOIIEHHE KOJHYECTBA 00y AOUIMXCsA OKOHY MBIITHX

BY36, CY3el (cpeaHue yudeOHBIC 3aBENCHHS)),
TPYAOYCTPOHCTBO

o0yuenne u moctynuBmux B BY3p1, CV3bi,
TPYJ0YCTPOEHHBIX K 00LLEMY KOMHIECTBY 00y4aIOLIMXCH,
OKOHYHBIIMX 00y4YeHHe

9 knacchl

11 knaccel

2.2 MaxTHuecKHe 3HaYCHUS KAYeCTBAa MyHHIIMIIALHOM YCIIYTH.



HaumenoBanue Enunauna [InanoBOE 3HAaYEeHHE ®daxTUyUecKOe 3HAUCHHE 3a
TOKa3aTesns HU3MEpEHHUs OTUETHBIH [TePHOJI
1. CoxpaHHOCTh KOHTHHIEHTA YIAIHXCs %
2. Brmmonnenne yueOHOTO I1aHA 110 KOJIMYECTRY 4acoB %
yueOHOI Harpy3ku
3. Cobmosenne Mep 6e30MacHOCTH NpeOhIBAHMS YYEHHKOB B meercs/
yUpeKICHUH HE HMeeTCs
4. Cojiepkanie UMYIIECTBEHHOIO KOMIUIeKca B cooTBeTcTBUH | MMeercsy/
C HOPMAaTHBHBIMH TPeOOBaHUSIMH HE MeeTcs

2.3. HaymMuue B OTYETHOM TIEpHOJIE 00paleHu i, IpeJIOKECHUHN, 3asABJICHHH Ha KaYeCTBO [IPe/IOCTaBIICHH] MYHHIIMIIAILHOM YCIyry

Ne
/11
I8 = ” -

JHara Kem nojana xanoba Copeprxanue xanoobl

2.4. Hanuymne B OTYETHOM MEPHOJIE 3aMEYAHHH K KAYECTBY YCIIYI'H CO CTOPOHBI KOHTPOIUPYIOIIHX OPraHOB:

KonTtpoaupyromuii
N HanmenoBauue POIRD Coyiepxanue
Jlata opra u gaTa
n/m YCIYTH 3aMEYaHUsA
MIPOBEPKH

3. XapaKTBpV[CTHKa Cbal(TOPOB, IIOBJIMABIIHX Ha OTKIOHCHHE (ba]cmqecmx PE3YNLTATOB BLIIIOJIHEHHUA 3aJaHHda OT 3allIaHHpPOBAHHBIX:

4, XapaKTepHCTHKa IMEPCIIEKTHUB BLIITOJJHCHNA MYHHIHIIANLOLIM YIPCXKACHACM 3aJallusl B COOTBECTCTBHH € YTBCPIKICHHLIMH obLeMaMu 3a1aHus H
NOPAAKOM OKa3aHHA MYHHIIUTIAJIBHBIX YCIIYT:

5. XapakTepucTHKa COCTOSIHHS HMYIIECTBA, SKCILIyaTHPYEMOI'0 MyHHIINIIAIEHEIM YUPEXKICHHEM:

PykoBogutens yupexieHHs (®.1.0.)

Jlara [loamuce




